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The United States Postal Service hereby provides the response of witness 

Steven W. Monteith to the above-listed interrogatory.  The interrogatory is stated 

verbatim and followed by the response.   

On May 6, 2021, Douglas F. Carlson filed a notice withdrawing all of the 

interrogatories except for DFC/USPS-T4-8(f).1  A motion to be excused from 

answering interrogatory DFC/USPS-T4-8(f) was filed on May 7, 2021 and is 

pending with the Commission; however, the Postal Service indicated in its motion 

that it intended to furnish a response, without waiver of its right to object to further 

inquiry on this matter.2   

 
1 Douglas F. Carlson Notice of Withdrawal of Certain Interrogatories and Requests for Production 
of Documents to the United States Postal Service, PRC Docket No. N2021-1 (May 6, 2021), at 
https://www.prc.gov/docs/117/117245/Notice%20Withdrawal%20Interrogatories.pdf.  
2 Motion of the United States Postal Service to Be Excused from Responding to Douglas F. 
Carlson’s Interrogatory (DFC/USPS-T4-8(f)), PRC Docket N2021-1 (May 7, 2021), at 
https://www.prc.gov/docs/117/117293/N2021-1%20Monteith%20Motion.pdf.  
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DFC/USPS-T4-8.  Please refer to your testimony at page 16, lines 16–17 and page 
17, lines 1–2.  * * * * * 
 

f. For the finding that 71 percent of respondents expected their sent mail to 
arrive within seven days, please provide all the information concerning this 
market research or survey that 39 C.F.R. § 3010.323 requires you to 
provide, including and not limited to the exact question, the exact answer 
choices, the percentage of respondents who selected each answer choice, 
and details about the survey sample and methodology.  Please also provide 
the same information listed herein for any related questions in that survey 
about time to delivery and customers’ expectations thereof. 
 

 
RESPONSE:   

Neither the Postal Service nor I have any documents responsive to this 

request as the study was not conducted under the direction of Postal Service 

management; instead, I took notice of the contents of this publicly available report, 

and expect the Commission may do likewise.   

 


